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1. What is SeeIt? 
SeeIT is a new feature of the GoToAssist (Customer) App for Android and allows the customer 
to share his camera view with a support technician while in a GoToAssist remote support 
session. 
 
2. How do I use it? 
To use SeeIT, the customer must join a support session, and then select the camera icon  to 
share the view from his mobile device’s camera with the technician. 
 
To get still frame, the customer can pause the camera sharing and resume later using the 
‘Pause’ button on the bottom right hand corner of the screen. 
 
To stop sharing, the customer can press the camera icon  again. 
 
3. How does the end user take a screenshot of what he is viewing? 
The end user can use the device’s native screenshot capabilities to take a screenshot. On some 
Android devices, you can press the ‘Home’ and ‘Power’ button simultaneously. On others, you 
can press the ‘Power’ button and ‘Volume Up’ rocker simultaneously to take the screenshot.  
 
Please refer to your device’s user manual to learn how your device works. 
 
4. Can the end user switch from sharing my camera (using ‘See It’) to screen 
sharing? 
Yes; if the device supports screen sharing. Please refer to the list of supported devices and 
manufacturers that support screen sharing: http://www.gotoassist.com/remote-
support/remote-support/mobile) 

To switch from camera sharing to screen sharing, just select the screen sharing icon  and 
to switch back to camera sharing, select the camera icon . 
  
5. Can I use SeeIT on my iOS devices? 
This beta version of SeeIT is supported on Android devices v4.0 and higher. 
 
It will work on all other devices with Android OS version 2.3.3 or higher, but you may 
experience some issues on some devices. 
 
6. I have an idea for a new feature or would like to provide some feedback. Where 
can I send my thoughts and ideas? 
 
Great! You can send us any suggestions, comments, or any other thoughts or problems by 
contacting us at http://support.citrixonline.com/en_US/GoToAssistRemoteSupport/contact. 
We look forward to hearing from you! 


